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The Influsnce of Supply Chain Risk Critéria on Firm Performance
Through Supply Chain Colinharation
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Introduction

Cellgherstion tronahees the supply chen 1 inlzsdsd S oiemre et adaaniaz=
by monidies hish-effoiancies msineszss 0 snehanpe information. deselop alliancss B
mnmrTed periirmance fEancs orenll dosts ana nventnry (T Chan gtal, 2017, Sovhe Ome
Tukay, Forts, & Aszbore - 3006}, The ormanuanon= capaciy to aniwpats =nd regulste the
behawy of b sooply cham partretes 1 knmpered b pandims slobmiicaben, npﬂ.alim:r:ﬁf
alvmncement, mnd dewloping competitize adranmzes (Shckast Tz Al & Foeog, 201%;
Tams & Muza 2011). Stratesieally. businsite: have sealived the —zlue of supply cham
oo}lgberatmn (556 smce dannies 3 sarof opsratums that will posmt of erester affimens
m soinrims, plammme. sroduction, md dutmbohion {(Seess & Hyland, 201 5j-A« frm sapdly
shiffin= compatitiv= Limfsrzpe, ther bramusr= the det=rmmmnts of ther perfemanes to b
meTe sost affertre and resperare drnEms srirprmrart Yzmponsis Vereacks & ezl
20140 Inzsomilar veis m the vear 202 L the saptnomzis. unimy. and morles trapesy in Iepan
cauzsd Toyotss culpat bo plummes by 48 070 vetacles. costins the company 372 million sach
day (Pathir seal | 20 3} Conssouanthy Eﬂmtﬂﬂmﬂﬂ.h:iliﬂmmﬁjfﬁlﬂJtﬂlﬁE
Bt (EEus commetensies gl tofns Enagption mmefhads for fherr surtceeen, Eouird moE
collaborstire=lfcets,

Doe to- Indomesiz = ongins eoonomir skcancian or persssien? dovmesto: germand the
logisncs sectoom Indonesiz b swpenencoing sranefioany donhie Simst ootk The logiehc sectoe
m@nMMEMﬁEE.zﬂtrfmm&mwm
hEl:E:mmh,LﬁE'-mEml Bransa sostx ond smifrsEmooores dessloprent (Global Suiinscs
{rmde Indoneszs, I01E). Howsrer, sat=d b the Cosrdmams Minshy S Econemie Affams.
logistic costin Indom=saa kg veachas 255 percemt oF the gross domestic product (GOF ) m 20T,
and Eﬂl“ﬂdﬂ&ihﬁ#mmmtﬁﬁﬁﬂ'ﬂlmﬂ of 13 percent of the
GO (Rakayu 2521, the temms sepsed b cotimdre s sxiner e szcemainand it Jong lomatizal
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fice (Ambezwegt & Yomasz 2017 Fathemors fhe Weorld Bk L osntic Perfoopomes Inde
[LPI) 6F Indonesia ramie 45= up from 63 i the precadiits sdition that released in the vear of
A01E (Insopens Irvestrmentz: 2018 The ezt indweastor 1= the sefvice £3p 1= e incompattiis
betwesn expectations and percephon: of szers-of logsties sernices e Indosessa i shill fogh
improts oozt =fhosicy, susmsr senica, biminecs peformance merket shes wd S
crvelrprment of bosmess: netweorss fioodsh- supply chem cofizsbomnen  (Sndhass &
Smnstopans, 012 hizmzmine compettte smEnt=re W oompiE Snd CRINSINE METCET IR0
= fuzhly risllsn=ne uniacs fone can adrost resourres to mMarcsd SOOI tIRSES
Bafate= to ths dafinitices of Frae 3] ! *jJWWMcMHtFE
:Eir:han_nml‘e&mnmn]}edfmlira:pm_m;lp]ndam :E;.iﬂ:tﬂm-eaﬁnuuw- == 3
M&fﬁdmwmm%a, thi: rezemch foctEss omosupphy cham
collzhorstion where vk sharms porims, the parna =upply chon mais vecoms the ontecal
=tresz fartors of oollshortin. Whits supnly chem r=r ryiers @7 = ot sre feqeney
Efiﬁ:ﬂb&:szﬁzfﬂﬂmmihhﬂmmqu;ﬂsﬂmﬁzmhsﬂmuﬂm
partnets Both Som thedemand md= sopply nd&‘@ﬂlﬁﬂm..ab;&hngupibﬂﬂ- 4 b
s and e sime {Ghaleeal ot 2, JO1E)
Thez sody will foous on the stazes of Sonmahion whers the Sey to mocessful collaborshon
md supply chun i Rasoures ‘complementony is charamtarrsd by the ahiliv of patnes &
complemiins-eack ofhat's sesmpes requizements and capabilities (D= & He X6 Sheh &
Swamnnsmean, 003, Estshonz! sizinhty 13 orsamestensl O sorh 3= earmer statesy, worE
patternsy snd work foitore thromsh ot F:E:'.-._]]J_"luﬂﬂ.nn sEpenence  TEpULInon, and
commuricstan of martners (Frarkhe T & Gallsshes 2077-Dhs & Hs 2008 And vupphe dhan
nek tsthe fesel of poszibality of destmtbarrs =nd :d-mh:ﬂuhﬁ:'ﬁaelb_? parmers end- affects the
fowr of gocde =nd mitmishon reathne m ths ametrenes-of supnly cham opaghoral ek
(Waznar & Bode 1008 Forffeermore Pariner sefechos acabiphion iedustor: omohy tgke min
ﬂaﬂﬁfimﬂnﬁﬁﬂi!gtmmimm Tui.—éaﬁpﬁfu‘:nm'mﬁi{-fgm
iehﬂéznalﬂiﬁjlﬂ;:ﬁa&m;ﬁfﬂﬂlmmﬂgiﬁz_hiﬁmalﬂﬂ v &
015 Wigs & Gerlters. 2003), fhe expesfomrbions] bosiness process by fhe selaction of
spproprzte parmershup (Charvet 2008, Logechne, Fogers: & Charver, 101E hlwcielerme,
Eobmeon Bemandes & Wabb ]ﬂ]_-t-.EiLFii'I].'IF]EEm_&Ei!.IEL.{E"E Sanders Locke BMoore
& Antre, 2007, and the rak crdena of the prospacire parinee A.hﬂ.d_d-ﬂmiﬂlu. &
Tasz=zs, 017, 1. Che Sob=l & Prgego, 2015, Skalact ot of 2013 Biddnel G06) ks
midicated that ok soek ov recmmre coapplessantarily, coopewsE partnes. and willmensss
ind Henteinr tocolaborsts shomld all be-ommsydered when chnozns smmby ohom parmers
Lignt of sanh posshonms, oyact of tns sessarch = temperohen warshomme. foryandne, mmda
depcd confaines ctenpanies o providing lasishe sarvicss B pimdocers and and tsen whe
collsborats i Sprmt-imacrt sctnies S 3t lamt 3 varms ind hoei' 3 datribdtion mefecrk o
z=vErEl mEnr srhes

1l Ezizrroom of Coligtantion Favmer
Buwldinr 3 morssfnl patnenhin ohilize & pracess by dsfimpe the masine of the
sal=chon oritsns to dstermmes spmopnats collsborstion pertnes (Chen & Teeps 2005 Elmedt
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& Rathawziz 2001). amd i dohs by Mentfication and =alushng setanl ot thet raflact
s requrement of the company to-becoame partnar candidates (TWpssen 1559 The parimes
salaction =malnahrn spproack trpically fakes mte 2ocount howr prpertans 2 parmar o to the
sy chaisla oorall goals bud o seldoms undee gonsidergiees hon so@ce 3 poriner iv in refption
to thize soak (Basder: Blse & Ultssy, 2015). Sinte first infrodudad by Tomlinion in 1970,
pariner salecton oyt Meve evolred wall 1o the sslection of the number and type of partmets:
nohon of tasleralatad (Gapmesr, ]:95'1..1- restuny s sompimmentery [Shah & Emﬂm;iﬂ}
paine-rsipad (Ghmts & Bocldey, 15‘9&" el reigtionsl siabehiy (Anshezey & feie 30385
Thz=a orers &e widaly wad-simultsnseesly iz def=mmuns lEéTEEII:-ElLb"EE&H p:l.rtﬁ-_m:i
M= 2014) De=pite bem= le==liv sepamsts - sooply chom parnopans == econcmeralls
wzerd=pendant zad & supply char s stroctize will s2ay stzbla ouly f 2! partes banafit: 3t lese
ovar the ey tam (Saadife, 2014} Jiﬂdﬂﬂﬂﬂﬁiﬁﬂ;ﬁfﬂpﬂﬂﬂﬂmmﬂ
mﬂ&tnlmﬂnbdmtﬁemca &Mmﬂﬁﬂm&em@:ﬂhemﬂﬂaum
will enkerse boty athepres performance ant sireniien the rompeiitirs sisanizses (i Cwmn=s
& Hoimberg, 2010

1.2 Criserin of Calinborarian Porppay

The mrajtus sechion ks splsin o dilachen oiens of colbberadts pefnes k-
reizted =i parmar-relsted (Gemmzer 1951 Gtsier & Bookdey, [596) Fosi fask-reiated
sretens refer to the spenific tmeks that sre scizhhshed and mus: be nerked o m collaberzhon.
In 3 smreesifnl collaborafion. one of the smpattshions of sach parme = the acgueshon of the
emsqure=s and sxmpiuimies of sach complomsniey meiner Theafve thess somplamentar
capabilitiss make collabiration Work bettsr and acki=zs the oals of earh compmy meolved m
oollzborzton (mbpen & Ross, 3011 1t & 3 fact the yesomre complementary 1= an mportam
Fpect I the partner s=lection 25 the perent Toms mEst wono With pofentis! perinar tst utilis
oo s (Fsats) Emﬁsr-:pmm_lﬁhh& snarmmathee. J00F)
Tﬂﬂﬁahﬁﬁrufcmﬂm—héﬂmﬁamﬁzﬂﬁﬁnﬁnfqaa
of & collzhorshen (Kals ot ozl 2009, Aspordne to: Eothaeme! and Desds (2008)
COTREOTEt ATy PATTET - CTIESIE -STE STUE0ed iDs - COMPIMantTYy Ens e "qz.s:ﬂtﬂﬂ:l
sapamibi

Eﬂ;&iiﬁhﬁ-ﬂi&iﬁpﬁ!h;;ﬂbﬂiﬁ:ﬂhﬂﬁ:ﬂ!ﬂh&mdm
¥ wopply cEam’s gierall competitivensas (Stdfisr 2014). Phmne i process pe=t firmis
it ac¥rinwades spmropriate sriena for calectine loosl mairtger relaied t 1) speaation fhat
TRIETE 1) TNAT COTS COMpetenciEn (0] Commonplscs Soods SN seTCSs it Srereaniy EoEliEnie
zsﬁnzmﬁ:uﬂ:nmﬂaiﬁaﬂﬂmmtﬁzmuﬂh&uﬂmﬁs {1} the pezrass
br loolue for mozmpest of sabe oy by H'_J.J.mn:-:'l:mis Saee & Hophegmi 1984
Staiti=r, 7014}, These sratesie fraits woald 3ot bioth spratioral abilite and resoimeas neaded
for the alimnre corretitiee shocess oo will refers muwe to e sanabelity of relationat stabints
hzle o= 3l J00F) Das =d Ha (TO06) slse macsies the parmerselsied cotens= 1 comssdered
coflzhoration selestion af partmen. dafiriad 2 the leval of possibilny Ssturhands and constrames
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smned b roriners g effetihe fowrof snade o mPrerston Tha proces of rmine soins
collsboration i fecad with tw ofraks: related o Ruturs conditions (petformamca risk]) and risks
sasocted wth relatoml ek e & Tens, 1996), Abbsish the pemoe study hes
hshlighted the posstree rapact: of relstonshee stability Lay Chang & Veune, "ul..l'""j (=i
mﬁﬁﬁmﬂmﬂn@'_.m—ﬂﬁrﬁm_mj that co=itd repr=ent oy
umanpecta] EEEETE fopESquences o rolisborsie relaionsen (Ahll=, 1952). Them o
gizo several redeons vehy = Beslths redzbowibop or moomss s wEE o= charstlershics
nnzht xffecy reistonal ek Thoelore ‘8 & ooess] 1o pay oiose attentson: to e Cimse oF
mnertarsy #nd ek reention (Ym I r Tas & Wane 2008 hiareh & Shamma 1257)

1.3 Sy Clagim Calinbaramnion

Surpit cham collaborstbon Ras beak thoueht of =t = sopeeserris! process Ghefa tw o
more supply cham parnen cocparste o achiess = common objactive (Cao & Thans, 015
Bleee Rabassy :En_s{ﬂ:ﬁ-r_,:'."'a_"“‘ Bacrally -Jﬁ‘.‘l‘-r".’h.lﬂ[ﬁIﬂ.':EEb srrrtomitss e
zmﬁbmiumbiahmﬂmmm&eiﬁﬂﬁ}ﬁrmm
of supply cham by thilize the redoarod and mowlsdze from 2 ths parbias (Can & THans, 2015),
33 COMSRNTESNON degres to nTics ISt EamsatEn et orgsmred o mitarnal process e, methods:
En DEhEI0rE o remots CoOpEIEToE NS SYRCATONITETON Tor Inestins COERD T [EqUIT SRS
Ergterteval supply chain mizsation mathods (Chene Chaudivm & Faooy. 2014, Zhao, Hue,
Belert. & Yemme 2011) Furfhenmors the oflshomtion betvests suprile chee frme Sf 23m
seters penshis sork 23 IMEEOVIES CoTMEONMICEion. streamime proceszes mnd slmamate Wasts
o adinstm= coemhons which rembms m E@m @ Ereatér pofls e bold  compehme=s
ﬂ.'ﬂ.:géﬁ:.aﬁaiﬂ:m;‘::.ﬁii St & Shdha WS Fothermore this dndy ot
==mils el componsssn the comns of thee endocencs [slent wmiables of painss
zzlariion ot tHres exnzessois |gtent vanshle of mmpply cham ccllabershon that 2ffact
OEEnns 0t TEm-DnEnce COEpofEE peErnnrance (both doecty and mdmrectdy fhrocen

2.4 Rglarmonsiap Senieen Pormer Selecsisn Crinerian and Sagply Chirin Collaboramon

o pere of comply chom collsborstom =mil S only to the too 3=pact: resomes
cﬂnglﬂnﬂnh:n wnud relsharat sty Tha nrcese of salestme narinars 15 o sorfy atg=a of
ﬂ.ﬂmwﬂmﬂzmﬂni}f—uﬁ.}' chmn sollsborstien partmers | (Edls sial
2007 Tha sollabirsire advantzzs comes fom relational rad Laids Q006) wduch i sssossad
the form process oi-affioion— fioohilihy m dalivemms mrococtz-and: seroces. gusily =hd
5513 i

The mast notanle moh—amon for eollaboration m compler axtama! smoTomest: a2
i:ﬂigcm.m_,nﬁ_mhm%;mﬁumm—m Al & Shubgn 0ig) Previos
simhias: have proposad the mpact of supply chan eollsborsizm on the company s compeiime
=dvintage throueh the aoomertion 58 the resonrre:. showms ¢ompenses fo-Inpemant moss
ErDoEnT 0L mmﬁtﬁ'zm"e:magu:ﬂmﬁ 175 L & Ch 2uld} Lasa;:-
iy aiherzsuhmﬁﬂ‘: (Shak & Srpmrathan 2003 oorrE Wisn E
E-..ug:lmgha.'h_lmq:e.s-:mr_ which Zr=; mfcrmistion sechanes eocedimgtad dacinon:
makmis feourcs abwring. socpaative commnmieshon, Scal wnd mwesive tonsiancs (Al &
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Sleirae 1016) Thaze meris supoly cham collshorston paimen will e mifencs
decclopren: capabiiing 2= well = re=porce allecsbar tha o stransthen the corpany ' s

anilny to Jomee they staiege =oal 3: 2 combisnon of FAsource shanme processes to
inmrore the ecsmmwiie smples of maeh somimmny (Croppicen Conly, & Dollams 07

Fimthe=mpre: the resmridbamed e (RBY) splams sbont the soflasbastvz sl mdas=oi 2
cominERy debends on cariness Foamshls resdarces angd the shyldy to-meEraie Hee recompe-fix
operstoma! znd logishc capaintin= FEV emphaze oz demands that 2 compeny funchiomes
m 2 dypame - smcromment and deaimz wmh Epply cham eertamhes ngeds to bmld
npﬂhﬂstbimm‘t%iuﬂ.nmdmﬂlbnﬁ‘ s aches 1 b=me of differentats thair
capakilities By ttilire thetr rasotros that carnst sasdy be duplcated (Shakeal 2t 2l J018). Ths
Eregier the smhty of complemertamy, e grester W [hehivood snove= of = collshoratem
(hale st gl 2005} Rsszrding the relstomabip manmoned sbove, to clazudy the mmportancs
bpothast: '

Hi- Porteer Bzeomrze Cvniomenty hinie o posimve selortmarinp with Sapdy ohom
coliabor oy

Hon=as, los=his samce pronidas oed=stand hew fo redoce ®s beval of mno=tamis

n supode chain field A fhis pRaes - cupele cham destes and mmmapmeant ptaines Beve 3
grezt poteatal to make cpsraboss more efficlem o3 dymemic smrwowemest and ale
=i raneem iy mn‘%&d':s_rﬂpum&mgqgl‘ cham yilnsegbilines (Shalteel o a1, HE:
W]E:.!L'E.:Ba-i! IS I ﬁnmsﬂﬂmﬁndmﬂmﬂaﬂmmamﬁ}
civEmn Tisk nesd 1o perfomm miwe asilaly tean then competitrs postiohms aplity pafmiancs
3 zvemady Sx sopply chzm mik (Abnhemecon Chmstopher, & Sfepacon. 2013, Gheos
Holeomwh & Fargsbadi 2016; Shakes| ot 3l I015) The differsw laws and rezulstory
Framsworie b demestir ;amzd:m:bmnztm&r:hm;aﬁm&aﬂ‘rﬂm
complianza relzted mabs Hemdnels & Smnekal 2005 2nd canss 3 chmzes = soppbe sham
oparEtional requmerents =nd lWErmE cMmpamiss compettice sdvantasss (Aheead &2l
20177, Trom e disrmsion oo the abors, ths mmpast of soppls 'ﬂmnnakmm,m—m'ﬂ
=reatiy milusace the fahwe of spph' cham collsbemanon The desres and Frequancy of
éimq:tl:.-:.lzmr.rm thronsnead the aupniy ,hmntﬂ:m:sﬁeﬂu:-;ammlmzndm:
carsad by =iremmenial dEsctEr famorem, and polizal wsishily nftkasnpp}:. chEn mnd
mitrndely igad to tha pre=ibiltiyof sapply cham collzhborshion In sccordanca weth the scentific
Irtersturs ravisw supply cham mai partmers, 2= the oens in the zetachon of parmesrs, this saudy

HI: Supply eisin Fink hivir @ posinve selotivaskip it supply ofern codlaborarion.

Compatiny = mme of the Onm = sfmuistums i cecsims parmar tp collsbommss by
mﬁ&..@mﬂ;mlmﬁrmﬂEE!uummkﬂ:wﬁ!
polzmial partnes i by Y8 s@me chpcternishes and mmrtsmen= thar poditee losz-i=m
seictionship Suppliss' stfitudes shoo! comtinums o et meoline rel=fonsheps with
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Etitwde omlby takes ortor acooumt the stutudes of the supplisss and feaves oot the Fufitudan of the
marhazers [(feh, Fa & W 28200 Due o ie-mnpact oo the sutsmlny: of relahominn:
oornpaErtabify 15 proved a5 = penafros Tector for sEppiy cham oparstons (Shemdzzsm & Sherh,
15955, 2= thie artrobss winnld mantes refsticesboe sy to detemns the compenente of
spesssfol colfshoration finther dayesea the contolim= emt M= zoordmstion md
cospeation wiens both parfiss. ssimms competuivis sdvantage = the perfzmancs for both
partmers {Senetal H Edhhmmaemﬂ:pﬁasﬁb oy thass relatios=al cToss-

firm sesanrees. iolls and streenwes. winch haly usmeszes betome more maks-raspomiT; =

[Btimsat_ IGIE "JHEEETL!EEPEI"‘T—"F . i propead the indlowens krpothessy

HE: Bolasional stabifis: have a peoitive relanpishp ik supnhe shaim eolleboration

pronds srept added wxls {Tanrverdr 06, 3 6 cin brine toesine 3 colizghoratis advanho=
in the frrm ofsharing selstant sccurats complote and eonfidantzal (Sharst al  2004) By using
shanEs recoTmTes, MOCITEITEON. COMMNILCION. . Jaris:0n-MEanns SUrenIOm=atns JSvites oF
ot sirEEEy gevelopment to mproTe ;:rr:dm'__* =il mrocess aau;ﬂ—_ sHpEY chEn cndizhborshon
will gie= s et oo shoieey and stratesse loesdorm woms bemalily, that help fhe Tl
cham fespond o waest compesnon and ssels cosiomesrs (Weenrsrien, Pezell Ahmed A
Gumeper 2014). The tack of both supply chiain partess when thet can parfiom s collsbosshon
actroihes s order tooenhanes mer bty by z2aptmes the corrent markat needs are seen 3xthe
collshoratre adramtass (Stadrier. 3014} Ascordine fo the litersbre 1eviger, the ressarch
nrpeehesss to b tested are 3 falle '

£ Juppy chain callsbmatim s a pecime tepact witt ool{aborarive sfvaniaes

Arcomime 19 vl sudes thy mllSomane :hﬂrig,iummﬂ-ﬂm:m:i
ﬁ@ﬂﬂf?ﬂm@mﬂmimmmm ﬁ’ﬂhr._-'tﬂq:r_ﬂu
chEmn partners. ecoperative opsraticns] mibrmation sxehanss: plenmme. and forecsstine mmvs
snhinead cost-affimeney carabimss (eer &2l 3018) Dreiove pemsarch siwo moicstes the
cellaboratrys sthantzzs of partrsrshro that will mumrmite fivm tramecion cos: 1mprove fmm
Crvalek, & Tilmar 017} Therefwe it wonld ssiis a =eat pelahombrp 3a hoth foms
ungertzke rErd modification (Innosation), szpid responss 10 Marke! demands, Saablty, 2nd
sErvinD Emeh stancsre Tor the customers [ feb a2 el 2020 Sincs tnere sre zesmal teonmignes
for mezsmne performancs choones the neht ons for mpply chem & 7 sEemificed diffenliy
ditd 8o thsir complin snd interemineted Epect s on o bominssss fumchon
ifemally, which may beek down deparmisnial barmiers and sllew mnfsrmation and resourses
to sffmanty fioer bebeeon them snharerme srocese=s and piodocts winls akss ovenne soade
End rmamE guaEly, OV uncsrstouins the Fzamesds bazed om the momators oropossd. the
resairh hypodhees: = Snllws

H¥: Collaborativs adamiags lmne o pesitee relaniceiip ith freh = fartramies
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Fecent shifess Oy sevEal scholars foomd = posibrs relstomap betivess sgppiy cham
collaporation and frm's performvagnes The phianes to fesm shour relamonshTos nd mceramnes
production plammine and scecuton which can assist develop muse strenser and responsts
sirategies (Bhakeel otal. A} Collsberzhon alse mymorss sparations] effinaines shzhl=
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